RAM Technologies LLC

WARRANTY

All products manufactured by RAM Technologies, LLC under normal use, are warranted to be
free from defects in material and workmanship and to operate within published specifications,
for a period of 3 years from date of original shipment.

If an examination by RAM Technologies, LLC discloses such product(s) or component part(s) to
have been defective, the RAM’s obligation is limited at RAM’s option, to repair or replacement.
Components that have been damaged by shipping and or abuse are excluded from this
warranty.

Opening of the enclosure or any modifications to the power supply or wire harnesses also voids
this warranty.

When a product or products need to be returned to the manufacturer for repair or
examination, contact service personnel at RAM to obtain a Return Material Authorization
number (RMA #) and the correct packing instructions.

Service / Tech Support:
Telephone (203) 453 3916
E-mail: info@ramtechno.com

All products being returned for warranty repair shall be shipped prepaid to:

RAM Technologies, LLC
29 Soundview Road, Suite 12
Guilford, Connecticut 06437- 2997 USA

RAM will prepay the shipment of the repaired or replacement product to customer at RAM’s
expense.
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